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- Answers to the questionnaire: 
  from Finland  444 
  from Sweden  105 
  from France      11 
  from Estonia     11 
  from Germany     1 
 
- User scenarios 
Miss Average (all answers) 
Sweden 
France (= commerce) 
Estonia 
Finland 
Finnish users: Paul Baumann (= building trade – beginner) 
     Paula Baumann (= building trade – intermediate) 
     Student (= intermediate) 
     Teacher (= advanced) 
 
 
1. German is needed in following situations: 
 

- social interaction 
- dealing with people on the phone 
- company visits (host and visitor) 
also 
- negotiations 
- travelling 

 
2. Skills 
 
 - reading comprehension 
 - speaking 



 - listening comprehension 
 
3. What students want to do: 
 
- speak as much as possible 
- learn new vocabulary 
- read German texts regularly 
- listen to / read news in German 
- practise grammar and vocabulary 
4. How they want to learn: 
 

- via face-to-face teaching connected with distant learning 
- using all kinds of technology 
 
-  Most of the students use a mobile phone but only 50 % of them   
   have a laptop. 
 

5. With mobile devices they want to make: 
 

- exercises with immediate feed-back 
- exercises for listening comprehension 
- game-like exercises 
- exchange e-mails with the teacher and other students 

 
6. The student would like to: 
 

- use a dictionary embedded in a mobile device 
- listen to the words of the dictionary 
- learn a new word daily if sent via SMS 
- practise the language using games 

 


